YOU HAVE FAILED TO PROVIDE A COPY OF YOUR FINAL OCCUPATION CERTIRICATE TO BLUE HAVEN POOLS
Using your swimming pool without the Final OC is illegal in NSW and punishable by law. It can also de-value the home.
Please note that the role of the Certifier is to provide mandatory inspections and furnish you with the final occupation certificate directly.  As the homeowner this is your responsibility.  Keep in mind this certificate is vital for the future sale of your home.
The final inspection is to be booked directly with your Private Certifier by you.  Your Certifiers details are shown on your approved plans. For easy reference please contact CERTIFER ON THIS NUMBER to book the inspection and follow up the Occupation Certificate. 
No further reminders or correspondence will be provided by Blue Haven Pools and you are URGED to immediately contact your assigned Certifier for urgent action.
Final Occupation Tips:
https://bluehaven.com.au/wpcontent/uploads/2024/02/BH-fact-sheet-23.pdf
OC Application form signed by all property owners
Swimming Pool Registration and furnish certifier with a copy https://www.swimmingpoolregister.nsw.gov.au/ 
Electrical compliance certificate and furnish certifier with a copy
Erect CPR sign inside the pool area 
Install Acoustic box enclosure 
Install a compliant pool and boundary fence
Meet all Basix requirements (Only if Basix affected) 

